I,Y/7&5Y REPEAT MEDICATION

Brook Lane Surgery

ORDERING

NHS website https://access.login.nhs.uk/ or the NHS app

Email hiowicb-hsi.brooklane-prescriptions@nhs.net

If you cannot order online:

Call 01489 574063 between 10.30am and 12.30pm

TIME TO PROCESS REQUEST

The day you make the request

Allow 3 full

Tuesday Wednesday Thursday
working days for

review and to be
processed by GP

Allow 2 full
working days for

preparation by Available to collect from Pharmacy on

pharmacy

Monday Tuesday @ Wednesday Thursday

/ \ / \ / May to July 2024 \

When to order Bank Holidays
We processed 22,147

Place your order We close on Bank o
_ medication requests,
when you have 7 Holidays, allow extra ,
o _ _ that’s an average of
days remaining time and order earlier

\_ YAN AU,

Please note medication requests maybe processed faster or slower than shown here
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