
Brook Lane Surgery
Patient Participation Group (PPG)

Minutes :  Wednesday April 10th 2019  at 18:30

Attended by 
Dr Sexton

Susan Barton - Chair

Carolyn Hill - Practice Manager

Susan Waterman
Jill Sadler

Jean Gange 

Paul Lardner

Eric Sargeant

Karen Gibson

Apologies Received:  
           Ken Clay
           Kevin Dalgish

            Fred Stone
	Item
	Subject
	Action

	
	Welcome given and apologies were received.
	

	2
	Minutes of previous meeting were approved. 
	

	3
	Doctor Sexton addressed the meeting, regarding the working life of a busy GP and how a PPG might be able to help the surgery.
Doctor Sexton highlighted the good team feeling of working at the practice but emphasised how pressures on GP’s have changed. Many doctors now work part time to maintain a work life balance (because of the extra work load and how much admin they have to process. 
An important issue raised was how we need a national campaign to encourage patients to self care and to address this with a signposting system which might include

Use of the web site Healthier Together

E consults instead of face to face to appointments

Better use of 111 service

Triage  
Raising awareness of some of the services the NHS does not automatically offer like dentistry and podiatry

Doctor Sexton also emphasised her concerns regarding the issue of children’s mental health.

	Use of our newsletter and the website 
1. to highlight a day in the life of a GP

2  to encourage patients to self care  

3 to signpost again where help is available from local pharmacies and the  web site Healthier Together
4.to inform patients what services are not available at the surgery

5 patients need to be reminded to update their contact details

6 to highlight the issue of anti biotic resistance.
7 to remind patients that when they put  their registration into the reception area it must state the make and model of the car.

	4
	Surgery Update
NHS England is establishing a system of Primary Care Networks to be the new model for caring for patients. This is to help deal with the shortfall of GPs and to achieve better care for all patients. In future groups of approximately 30,000-50,000 patients in a locality will employ other health professionals to work alongside GP’s, eg. clinical pharmacists, a social prescriber and eventually a physiotherapist and a paramedic. Our surgery will be joined with Stubbington and Locks Heath surgeries. Between the surgeries we will need one Clinical Director.  Our surgery will also be expected to have extended access hours of 6.5 hours a week.
We watched a short clip regarding PCNs, Susan will send a link so we can watch it all and read linked articles.
A new appointment system is going to be trialled for 6 months, after that the surgery will review how well it has gone and then take further action if required.

No shows, those who do not attend, are still an issue; this could be highlighted in the Newsletter. Letters are sent to these patients appealing to their social conscience, denying other patients an appointment.

	Carolyn is to try and obtain copies of patient surveys from other local surgeries so we can perhaps use some of their ideas for our next meeting.
Patient survey to be on the next agenda

Susan will send  a link for the clip on the PCNs with a link so we can read linked articles.
Newsletter to highlight issue of DNAs

	5
	Fareham Community Hospital update.
Jill informed us that the dialysis hub initiative has stalled, but it will hopefully still happen in the future, leasing/funding issues need to be sorted. Volunteer transport for same day access will soon be going ahead with the help from One Community Fareham and from HCC. Volunteers use their own cars and will be funded by the Friends of FCH.

19/6/19 AGM for Friends of FCH.

8/5/19 a talk is being given at the hospital on awakening the immune system.

Jill had a copy of the updated health services of FCH although diabetic retinopathy will now be moving to Totton. 
	

	
	
	

	6
	Area Meeting. The next meting is on May 16th, Eric volunteered to attend.
	

	7


	Future meetings. Susan will send out an updated list of calendar dates for our next meetings to accommodate Ken. They will stay on Wednesday evenings, before local meetings
	Susan will send out an updated list of calendar dates


	
	
	

	8
	Any other urgent business.

Carolyn to send to Susan who will then send to all of us a breakdown of the new appointment system.
	Members to receive a breakdown of new appointment system



